Terms and Conditons

Dafu ENK

CVR: 40555943
Email:yanjuan_jonlinl23@hotmaill.com

Tel: 53691888

PERSONAL POLICY
When you visit our website and to be able to order through this, you must enter your name,

surname, telephone number, delivery address and e-mail so that we can deliver your orders.

CONFIDENTIALITY
We store your information so that you do not have to enter it every time when you make an

order. The information is protected securely in accordance with Danish law and the EU Personal
Data Regulation (GDPR) from 25 May and will not sell your information or personal data to third
parties.

ORDER AND DELIVERY
We consider that process and deliver your order as soon as possible when the order is received. If

you order and select a specific delivery time, we cannot promise that we will arrive exactly at the
time you have chosen. It usually within 45-60 min, but at busy times it can take another 15-30 min.
When ordering is placed, you will receive a notification of expected delivery time from us.

You will receive a confirmation email when your order is successful. It is important that you check
all the information you entered is correct. Please call us if you have not received the order
confirmation or doubt your order. For uncollected prepaid orders, will be charged with a full

amount. And, the Restaurants have the discretion to reject Orders at any time due to busy, weather
conditions or for any other reason. Complies with Danish legislation on the sale of alcohol. We do not sell
alcoholic beverage to children under 18 years.

PERSONAL DATA POLICY
We process the personal information you provide when placing an order in order to complete

your order.

We are committed to protecting the privacy of our users. This Privacy Policy will apply to use of the
Service in whatever context, whether by mobile digital routes including (but not limited to) mobile, tablet
or other devices/technology, or by Your PC or laptop (“Devices”).

PAYMENT ONLINE
Ordering online, can be easily, quickly and securely paid by Dankort, VISA / Dankort, MasterCard,

VISA. A handling fee will be charged when paying with foreign credit cards and company cards.
We reserve the right to reduce or withdraw the fee at any time without notice.

Once you have submitted your Order and your payment has been authorized, the payment will be
deducted. All prices for our items are in DKK and incl. VAT but may exclude delivery costs (if you opt



for delivery instead of collection). These delivery costs will be added to the total amount due where
applicable

SECURITY
When you pay with a payment or credit card, the data you enter is encrypted via an approved

payment server that uses SSL (Secure Socket Layer) protocol. That way, only the bank can read
your card information and NOT stored with us.

RIGHT OF WITHDRAWAL
According to the Purchase Act, there is NO right of withdrawal on the menus or other items,

calculated from the time of confirmation of the order. Every ordered item goes directly to
production and is therefore considered to have started after confirmation of the order.

REJECTION AND CANCELLATION
If your Order is subsequently rejected by the Restaurant or cancelled for any other reason, your bank or

card issuer will not transfer the funds for the Order to us and will instead release the relevant amount back
into your available balance. However, this may take between 3 to 5 working days (or longer, depending on
your bank or card issued

ALLERGENES
In case of allergens call and ask the staff before ordering.

WEB ACCESS AND TERMS
By accessing any part of the Website, you need to indicate that you accept these Website Terms.

If you do not accept these Website Terms, you will not be able to order any Products through the

Website.
We may revise these Website Terms at any time. You should check the Website regularly to review the

current Website Terms.

CONTACT
All comments and questions regarding ordering, you are always welcome to contact us at :

yanjuan_jonlin123@hotmail.com or Tel:53691888



